
NTC INTERNET & CABLE SET-UP 
 

TO ACTIVATE YOUR INTERNET: 
 

1) Connect your computer to the internet jack located near the baseboard on one of 
your bedroom walls (internet cord not provided). 
 
2) Turn on your computer and open your internet browser 
 
3) A “Welcome to NTC” account login page will appear.  
 
4) If you do not have an account with NTC already, follow the instructions to register for 
an account on this web page. If you do have an account, sign in.  
 
5) Follow NTC’s instructions. When selecting your services:  

� Choose the 3 mbps ($0) option if you want only the basic service that is included 
in your rent 

� You may choose to upgrade your internet speed for a monthly fee. You will be 
responsible for payment to NTC for upgrades & extras. 

� You may choose to upgrade the Basic Cable ($0) service included in your rent to 
NTC’s Premium Cable package at this time as well. Only one person in the 
apartment needs to sign up for the upgrade. 

 
6) If you do not choose to upgrade to premium cable/internet packages, then you will 
owe nothing to NTC. The activation of your account could take a few hours to fully 
process. 

 
 
CABLE SERVICE: 
 

The Basic Cable package included in your rent is already available! Just plug in your TV 
to the cable jack located on one of your bedroom walls or on a living room wall (cable 
cord not provided). View the current cable line-up online at NTC’s website. NTC offers a 
free preview of their Premium Cable service in August. If you would like to continue that 
service, just add the Premium Cable package upgrade to your list of services. Only one 
person in the apartment needs to sign up for the Premium package. 

 
COMING SOON TO THE MILL:  
Wireless Internet and Digital Cable Upgrades! 

 
Having trouble with your internet or cable?  
Contact NTC: 1.888.201.8420 or www.ntc-com.com 


